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About Sodexo

To build quality of life, Sodexo designs and implements a multi-national services offer planned and adapted to meet the
needs of our clients and customers. A leader in our markets, today Sodexo is internationally recognised for high quality
services, efficient organisation and commitment to corporate citizenship. How do we achieve this? Through our expertise,
innovation, creativity, cohesiveness and the motivation of our teams. With operations in 80 countries comprising 80% of
the world’s population. Sodexo’s 380,000 employees engage their cultural diversity and global expertise to serve the
same Sodexo vision: “To become the premier global outsourcing expert in quality of life services.”

Sodexo today: designs, manages and delivers
comprehensive service solutions - creating
value with ‘Quality of Life' services

Sodexo leads the way in creating added value by integrating
the management and delivery of a widening range of
services. With our multi-national scope, Sodexo designs
and implements customised solutions to create sustainable
value for our clients worldwide. Our teams, focused on the
needs of customers, combine a service spirit with high
standards of quality, safety and health, and environmental
protection to improve the quality of life for customers.

Sodexo has an unrivalled reputation for building lasting
partnerships with clients through open, transparent
relationships based on trust and exceptional performance.

In the UK, our 1,000 people are striving to improve the
quality of life at more than 50 client locations, the majority
of which are offshore.

Offshore Hotel Services

¢ Food Services and Vending
¢ Cleaning and Housekeeping
e L aundry

e Bond

e Maintenance

e Heli Admin

e Welfare

Business Services

¢ Reception e Helpdesk

e Switchboard e Mailroom

e Security e Porterage

e Conference Centres e Grounds Maintenance
e Heli Admin o Welfare

¢ Bar Management

e Healthcare

¢ Waste Management

e Land Technology

e Infection & Pest Control

¢ Concierge Services

e Gym & Healthclub Management

» Medical/First Aid Support
¢ Pantry Services

e Purchasing

¢ Hospitality

¢ Project Management

e Horticulture

Technical Services

¢ Space Planning & Architectural Services
¢ Site & Equipment Maintenance

¢ Air Conditioning

e Electrical Engineering

e Office Moves

e Joiners

¢ Preventative & Corrective Maintenance

e Plumbing

¢ Painting & Decorating

o Utilities Management

Multi-skilled crews give us the flexibility to meet your service requirements.
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Why Sodexo?

Improve Your Cash Flow & Administration
Achieve reduced internal administration costs by using
Sodexo as the sole contractor for your business.

Enhance Your Financial Flexibility
Achieve financial flexibility and cash flow management by
using Sodexo as the sole contractor on site.

Minimise Your Risk

Sodexo could take full responsibility for all services,
transferring the risk of even the most complex
support requirements.

Focus on Your Core Business
With Sodexo managing your support services, you would be
free to focus on your core business.

Achieve Cost Effective Service Delivery
A multi-skilled crew would be deployed to ensure cost
effective service delivery.

Access Cost Benefits

Employing a consolidated management fee across a
‘bundle’ of service lines would further reduce
administration costs.

Health and Safety is Critical
HSE is key, and one of our highest priorities
- supported by robust policies and procedures.

Improve Your Profitability
Sodexo can access effective volume purchasing which
would allow you to operate at increased profitability.

Focus on Performance Standards and

Customer Satisfaction

Proven and credible experience in performance
measurement systems allows us to track contract and
customer satisfaction.

Well Track

Reward your workforce for staying in shape - physically and
mentally, at work and at home - through our incentivised
wellness programme called Well Track.

Key Features of Sodexo’s
Range of Services

Unrivalled Management Support Resources

e Experienced stable management with autonomy to
run the business

e Immediate response from local management and
operations team

e Corporate Specialists available through the
Sodexo Network

Our People

e Motivated high performing catercrews

e Ownership through employee engagement

e Standardised competence assurance

¢ Dedicated local learning and development team

Driving Performance

Sodexo ensures continuous improvement by understanding
its clients’ expectations and has meaningful activities in
place to meet their corresponding KPlIs.

Standardisation

Sodexo demands consistency and standardisation across
all its units. This is achieved through:

e Service delivery

e Systems and processess
e Food production

* HSEQ

e Training and development

Innovative Approach

e Pioneering initiatives in offer development and staff
training/welfare

¢ International best practice shared through world-wide
network of regional operational offices
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