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Benefi ts for GlaxoSmithKline
Pro-active support• , good communication, 
close collaboration.

Continuous improvement process bringing • 
best-in-class and tailored solutions.

Continued transfer of best practices across all sites.• 

Savings•  which were re-invested back into GSK R&D.

Improved level of service quality and operational • 
& commercial effi ciencies.

The open and honest relationship between GSK and 
Sodexo has enabled the two companies to expand their 

partnership to include operations in North America, 

Europe and Asia.

GSK Key Figures
Net Sales: $44.5 billion

Net Income: $8.06 billion

Employees: 100,728

Breakdown of Revenues
Pharmaceuticals:  86%

Consumer Healthcare:  14% 

Scope of business
Pharmaceuticals (prescription pharmaceuticals and 
vaccines) and Consumer Healthcare (over-the-counter 
medicines, oral care and nutritional healthcare).

Sodexo Services for GSK
A dedicated organization

A full time account manager supported 
by competence centres.

A large scope of services*

Food services – Staff restaurant, Trolley, 
Vending, Catering, Executive Tables, Shops, Other. 

Soft services – Lab Instrument Services, Reception, 
Helpdesk, Switchboard, Mail services, Cleaning/ 
Housekeeping, Laundry management, Other.

Hard services – Equipment maintenance and 
repair, Grounds maintenance, Security/ Safety, Other. 

Integrated FM

*global scope, then varies on each site.

In many countries

China, Belgium, France, Germany, Netherlands, 
the UK & Ireland, Chile, Colombia, and the USA.
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