Sodexo wins Singapore Airlines
contract
13 April 2015
Sodexo, the world’s largest services company, has won a three-year contract at the new
Singapore Airlines First and Business Class lounges at the new Heathrow Terminal 2.
Sodexo will provide hospitality catering, housekeeping and front of house services to around 300
first and business class passengers every day. The deal adds to Sodexo’s growing aviation portfolio
which already includes Virgin and United Airlines.
The contract, which began at the start of April, was awarded to Sodexo for its reputation of
delivering quality across a number of airport lounges as well as the honest approach to running the
business.
Richard Cripps, operations director for Sodexo’s airport lounge services, said: “Sodexo is
very proud of our new partnership with Singapore Airlines in being awarded the SilverKris
lounges for first and business class customers. This is a fantastic feather in my team’s cap for all
their hard work and consistent delivery of excellent service across all our aviation contracts. We
believe in an open and honest relationship with our clients, working alongside them to deliver the
best possible food and service quality to their passengers.”
Wilson Yong, general manager for Singapore Airlines in the UK and Ireland, said: “Our new
SilverKris lounge at Heathrow is a huge investment for us and brings our ‘home away from home’
concept to the UK for the first time. With such a change, it was hugely important to work with the
right partner and we are delighted to have found that in Sodexo. We very much look forward to
working with them to surprise and delight our customers over the years ahead.”
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About Sodexo
Sodexo in the UK and Ireland
Sodexo employs around 35,000 people, and delivers services that improve the quality of life to clients at some 2,000
locations in the corporate, healthcare, education, leisure, justice and defence sectors.
With an annual turnover of more than £1bn, Sodexo delivers a range of services ranging from catering, cleaning,
reception to asset management, security, laboratory and grounds maintenance services, enabling clients to focus on their
core business.
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Sodexo Benefits and Rewards Services in the UK provides benefit and reward services such as SayShopping vouchers;
public benefits; and employee benefits such as childcare vouchers and engagement surveys.

About Sodexo
Founded in 1966 by Pierre Bellon, Sodexo is the global leader in services that improve Quality of Life, an essential factor
in individual and organizational performance. Operating in 80 countries, Sodexo serves 75 million consumers each day
through its unique combination of On-site Services, Benefits and Rewards Services and Personal and Home Services.
Through its more than 100 services, Sodexo provides clients an integrated offering developed over more than 45 years
of experience: from reception, safety, maintenance and cleaning, to foodservices and facilities and equipment
management; from Meal Pass, Gift Pass and Mobility Pass benefits for employees to in-home assistance and concierge
services. Sodexo’s success and performance are founded on its independence, its sustainable business model and its
ability to continuously develop and engage its 419,000 employees throughout the world.

Key figures (as of August 31, 2014)
18 billion euro consolidated revenues
419 000 employees
th
18 largest employer worldwide
80 countries
32 700 sites
75 million consumers served daily
12.3 billion euro in market capitalisation (as of November 12, 2014)
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